Data-driven business

in demanding times

Visa Analytics Platform

Helping issuers become insight focused and performance driven,
especially during the COVID-19 outbreak, where there is a need to provide
guidance and solutions that are aligned with customer ’s needs.
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Visa Analytics Platform

is a powerful application suite
that delivers data-driven
insights and industry
benchmarks —all backed by
Visa's global payment
network and state-of-the-art
data science. It offers an
expanding range of
applications, dashboards,
reports and tools that can
help throughout the different
areas of financial institutions
to uncover game-changing
opportunities.

everywhere
you want to be
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4 How can

Analys by Fraud Type

Visa Analytics Platform
sLLLLL help the different
issuers functions?

Visa is here
to help you

Contact your Visa account
executive to learn how
Visa Analytics Platform
can enable data-driven
By using Visa Analytics Platform drive decision making by helping
authorization optimization you understand the consumer
behavior shift and identify

opportunities to maximize
Measure cardholder activity rates your portfolios.

Track and measure authorizations rates

Identify main decline reason codes and
processing errors

Analyze portfolio behavior by spend categories

Identify cards to upgrade
Drive early activation

Track and measure Fraud Type rate Increase usage
and drive top of

Analyze fraud activity by Fraud Type )
wallet/device

Montitor results fraud prevention activities

Analyze portfolio

H performance and
)

Analyze portfolio by activity and spend bands

q profitability
% Identify dormancy rates by type of product or
segment Manage risk and
Develop audiences to personalized messages reduce fraud
and offers

Retain customers

Monitor and track digital payment volume

Analyze contactless and wallets performance

Improve customer enagemem everywhere
you want to be

@ Analyze B2B Spending Flows

Identify decline rates by Merchant Category

Optimize the portfolio’s performance

About Visa. Visa Inc. (NYSE: V) is the world's leader in digital payments. Our mission is to connect the world through the most innovative, reliable and secure payment network - enabling individuals, businesses and economies
to thrive. Our nced global processing network, VisaNet, provides secure and reliable payments around the world, and is capable of handling more than 65,000 transaction messages a second. The company's relentless focus
on innovation is alyst for the rapid growth of digital commerce on any device, for everyone, everywhere. As the world moves from analog to digital, Visa is applying our brand, products, people, network and scale to reshape
the future of commerce

The information, recommendations, or “best practices” contained herein (the “Information”) are provided "AS IS," and are intended for informational purposes only and should not
fThﬂkCUHL], ﬁH(ZHU(i‘, (,‘{]Li‘ [Q(,"\H\(,d‘, tax, or other a >, Visa is not fCSL\()f\\iL\‘(} (ur your use the Informa \VVL‘UL“HL’J errors, omissions, inaccura Cy, or H()H’UPVJ‘\HC&\ of any kin ) or any dSSLHT'\[)U()H% or (O‘VL‘US\L)H\ you
might draw from its use. Visa makes no warranty, express or implied, and explicitly disclaims the warranties of merchantability and fitness for a particular purpose, any warranty of non-infringement of any third party's
intellectual property rights, any warranty that the Information will meet the requirements of a client, or any warranty that the Information is updated and will be error free. To the extent permitted by applicable law, Visa shall
not be liable to a client or any third party for any damages under any theory of law, including, without limitation, any special, consequential, incidental, or punitive damages, nor any damages for loss of business profits, business
interruption, loss of business information, or other monetary loss, even if advised of the possibility of such damages
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